
The insurance policy is an Indemnification Contract. The purpose is to return your property to its same 
condition before the accident. Photo Estimating allows the insurance industry to underpay your loss based 
on photos that you have sent to them. Now you become a liable party to your own loss because you took the 
photos. In the event you missed a safety related part or drivability is questionable and another accident 
occurs, will you be held negligent n the eyes of the court? Remember the insurance companies have an 
obligation to indemnify your loss - photo estimating opens the door for them to short pay your loss and 
shift their liability over to you. A physical inspection by a certified state licensed physical damage appraiser 
protects your automotive investment and the safety of your family as well as the safety of the 
Commonwealth’s motoring public.  
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