
Allstate policy holder suffers a loss to the front of 
his Honda CR-V and is told to send in pictures of 
the damage. He receives a photo estimate for 
$177.62. Allstate recommends that due to the low 
cost of repairs he should not turn in the claim 
because it will affect his good driving record. 
Vehicle owner takes his vehicle to 
his body shop for an opinion of 
damages. At the shop he is advised 
that the vehicle is unsafe to 
operate so the owner leaves his 
vehicle requesting the shop to 
contact Allstate for a supplemental 
of damages. Vehicle is completed 
and delivered to the vehicle owner 
after 4 subsequent physical 
inspections by Allstate physical 
damage appraisers agree to pay 
the amount of $3,945.97 for the 
total repairs. Remember ..... The 
Allstate claims handler 
tried to coerce the 
vehicle owner into 
retracting the claim so 
his safe driving record 
remained intake. 
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